
What’s New with PCPI 
 

 
Based on your comments and identified needs, a couple of changes have been made 
within the Provider Claims Processing application.  Some unneeded items have been 
removed and some amenities have been added.  Number one on our list of needs was 
increased speed.  We’re still working on finalizing that one and hope to have more 
increases.  
 
Below is a summary of other changes/enhancements: 
 

1. The “Agency/Serv.Provider” column from the list of recipients and services has 
been removed and replaced with an addition indicator.  If this box is checked, it 
shows the service is an addition that has been added by the service agency. 

 
2. A calendar total now shows after submit has been pressed. 

 
3. The Site number has been added to the Monthly Summary. 

 
4. A Grand Total has been added to the Monthly Summary.  

 
5. A Logout button has been added to the menu. 

 
6. Only services with hourly units may enter partial units. 

 
7. Ancillary services that must be billed through the regional office will not show in 

this system. 
 

8. Upon initial login, you maybe prompted to change your password.   
 

 


